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B ABOUT YOUR DIVIDEND PAYMENT

* The Entrust dividend is paid to the person named on the power bill at
midnight Wednesday 3 August 2016. It cannot be transferred to another
person.

» CHEQUE: If you cannot bank the cheque, send it back with the letter that
came with it and we will pay the money to the power account.

* CREDIT TO POWER ACCOUNT: The dividend was paid as a credit because
you requested it or that’s how it was paid to you last year. Please allow a few
weeks for the dividend payment to show up on your power bill. Next year you
can request a cheque or direct credit when we send out the update forms.

» DIRECT CREDIT: The dividend was paid to the account number shown on
the letter. If this number is not correct, call 0508 ENTRUST (0508 368 7878).

« If you requested a direct credit but received a cheque it means we we could
not process your direct credit request this time.

= FELAVE‘l MO E TOTONGI ATU ‘O HO'O
TIVITENI"

« ‘Oku totongi atu ‘a e tiviteni Entrust ki he tokotaha ‘oku ‘asi ‘a hono hingoa” ‘i
he mo‘ua ‘uhila ‘o e ‘aho 3 ‘o ‘Aokosi 2016.

‘Oku ‘ikai lava ke liliu ‘eni ki ha toe tokotaha kehe ange.

» SIEKE: Kapau ‘oku ‘ikai lava ke ke toho ‘a e sieke’, fakafoki mai ‘eni fakataha
mo e tohi na‘e ‘oatu fakataha mo ia” pea te mau totongi ‘a e pa‘anga’ ki he
‘akauni ‘uhila’.

+ TOTONGI KULETITI KI HE ‘AKAUNI ‘UHILA": Na‘e totongi kulétiti atu ‘a e
tiviteni” koe'uht he na‘a” ke kole mai ke fakahoko ‘eni, pe ko e founga ia na‘e
totongi atu ai ‘eni ‘i he ta‘u kuo hili". Kataki ‘o faka‘atd ha ngaahi laui uike si‘i
ke ‘asi atu ai ‘a e totongi kulétiti ko ‘eni” ‘i ho‘o mo‘ua ‘uhila’. ‘I he ta‘u fo‘ou’,
‘e lava ke ke kole ha sieke pe ko ha totongi kulétiti fakahangatonu ki ho‘o
‘akauni pangikee” (direct credit) ‘i he taimi te mau tufaki atu ai ‘a e ngaahi
foomu ke ‘omai ai ‘a ho‘o ngaahi fakaikiiki fakamuimuitaha’.

+ TOTONGI KULETITI FAKAHANGATONU KI HO'O ‘AKAUNI PANGIKEE: Na‘e
totongi atu ‘a e tiviteni” ki he fika ‘akauni na‘e ha atu ‘i he tohi". Kapau ‘oku ‘ikai
tonu ‘a e fika ‘akauni ko ‘eni’, telefoni ki he 0508 ENTRUST (0508 368 7878).
Kapau na‘a’” ke kole mai ke fakahoko ha totongi kulétiti fakahangatonu ki ho'o
‘akauni pangikee” ka na‘a” ke ma‘u atu ‘e koe ha sieke, ‘oku ‘uhinga ‘eni na‘e
‘ikai ke mau lava ‘o fakahoko ‘a e totongi kulétiti fakahangatonu ko ‘eni” ‘i he
ta'u” ni. 'l he ta‘u fo'ou’, ‘e lava ke ke kole ha totongi kulétiti fakahangatonu ki
ho'o ‘akauni pangikee” (direct credit) ‘i he taimi te mau tufaki atu ai ‘a e ngaahi
foomu ke ‘omai ai ‘a ho'o ngaahi fakaikiiki fakamuimuitaha’.

Kapau ‘oku ‘ikai ke ke mahino‘i ‘a e foomu’, kataki ‘o kole ki ha taha ke

ne liliu atu eni ki he lea faka-Tonga".
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SIGN UP FOR THE FREE ‘FRIENDS
OF THE TRUST’ DISCOUNT CARD

Stay in the loop with Entrust and receive a
‘Friends of the Trust’ discount card. It’s free, and
gives you discounts at a range of well-known
local Kiwi outlets including Carters, Officemax
and Repco, as well as updates, insights and even
the occasional prize draw via our e-newsletter.

TO START SAVING TODAY VISIT ENTRUSTNZ.CO.NZ

Locked Out?

0800506 111
- Ace. No. CSC558
0SC PROMO
» Ac. No. 10001670
P

. No. 120767

-

Code: CSC1
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AUCKLANDERS SPEAK UP

Kenny says a big thank you to the hundreds
of people who sent submissions to the Electricity
Authority telling them you don’t support the
changes they are proposing. A big chirpy thank
you also goes to the 274,000 people who checked
out the hip-hop video about the proposal on our
Facebook page.

The proposal means Aucklanders would
end up paying an extra $78 million a year, while
electricity generators will benefit financially
from the changes. We say spread transmission
costs fairly across all users of the grid including
the power generators. This would save
customers around $100 each a year. To us, Kenny,
and everyone who made submissions, that’s a
much better option.

Submissions have now closed but you can
still have your say by letting your local MP know
about your concerns. Background information is
on our website and Kenny will keep you updated
on progress.

k ~___were on Facebook.

Like our page
to stay updated.
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Majority shareholder of Vector

n /entrustnz

www.entrustnz.co.nz
0508 entrust (0508 368 7878)

we've changed our name.

See nside. @ Entrust

~~—_—  Majority shareholder of Vector



Kenny the Kingfisher
is here with gour
$345 dividend]

You receive an Entrust dividend if you’re someone

who pays Vector lines charges in the Entrust district
of Auckland, Manukau, northern Papakura and
eastern Franklin. If this flyer landed in your letterbox,
chances are that includes you.

The dividend is paid to you by us at Entrust, a
private trust that owns the majority of Vector on
behalf of our 320,000 Entrust beneficiaries.

HOW IT WORKS:

o VECTOR DISTRIBUTES THE POWER
Vector has a portfolio of businesses providing
electricity, gas, fibre optics, smart meters, solar and
battery, and new energy solutions to more than a
million customers. If you live in the Entrust district,
Vector makes sure your power gets to your doorstep.
It doesn’t matter which retailer you choose, they all
use Vector’s line network.

9 ENTRUST DISTRIBUTES THE PROFITS
Vectoris asuccessful business. As the proud

majority shareholder, Entrust receives a dividend
every year from Vector’s profits. After covering its
administration costs, Entrust then makes a payout to
everyone who pays Vector line charges in the Entrust
district. That means Entrust sends money to people
like you.

ENTRUST - AN INDEPENDENT TRUST

Entrustis anindependent trust, not council
owned. It was set up in 1993 for a duration of 80 years,
meaning it will ensure Vector is alocally owned, well-
run business providing a stable electricity supply and
serves New Zealanders’ interests until 2073.

WE’VE CHANGED OUR NAME

You may have known us as the AECT, or simply as
the organisation which sends you a cheque in the
mail every year. Maybe you thought we were part
of Auckland Council or the Government. So to help
clarify who we are and what we do, we changed
ourname. It’s not a major change, just asimple
combination of energy and trust - Entrust.

BRINGING POWER TO THE PEOPLE

Not only do we distribute dividends to our
Entrust beneficiaries, we keep an eye out for
Auckland’s power interests. We do this in many
ways, like supporting the new undergrounding
projectsin the district, the installation of electric
vehicle infrastructure, or campaigning for a fairer
transmission pricing model.

Entrust Trustees: Paul Hutchison, William Cairns (Chair), James
Carmichael, Karen Sherry, Michael Buczkowski (Deputy Chair)

MEET THE TRUSTEES

The Entrust Trustees are elected by you every
three years. Come along to the annual meeting of
Entrust beneficiaries for an update on the past
year,and the opportunity to meet them and ask any
questions.

Thursday 27 October 2016 at 7pm
Ellerslie Event Centre, Auckland Racing Club,
80 Ascot Avenue, Remuera.

~__ Frequently

CAN | CHANGE THE NAME ON THE CHEQUE?

No. For your security, the dividend cheque
is not transferable. It must be depositedin a
bank accountin the same name as shown on
the cheque. If your name is wrong, get it fixed
with your retailer for next time. (Customer
datais sent to us by all retailers. If they’ve
gotitwrong, we will get it wrong too.) If you
can’t bank the cheque you can return it and
have your dividend credited to your power bill
instead. See the form attached to your cheque
to find out how.

WHO RECEIVES THE DIVIDEND?

Providing you’re in the Entrust district, the
Entrust dividend is paid to the person named
on the power bill at midnight Wednesday

3 August 2016.

WHY HAVEN’T | GOT MY DIRECT CREDIT OR
POWER ACCOUNT CREDIT YET?

Payments were made on the 21st of
September 2016. If you were expecting a
direct credit, check that the bank account
shown on the letteris right - call us ASAP
if itisn’t. If your account number is correct
but you haven’t received your dividend,
please contact your bank as it may be in a
bank holding account (UPI). Credit to power
accounts will show up on your power bill, but
how long this will take depends on your power
company’s billing cycle.

For more information visit www.entrustnz.co.nz

orcall 0508 ENTRUST (0508 368 7878)

asked queéstions

L=
S

MO TO UTU MONI HUA

« Ka utua te utu moni hua ki te tangata kua whakaingoatia i te kaute hiko i te 3 o
Here-turi-koka 2016. Kaore e taea te whakawhiti ki tetahi tangata ke.

» TE HAKI: Ki te kore koe e ahei ki te péke i te haki, whakahokia mai me te reta i
tae tahi ai me ia, &, ka utua e matou te moni ki te kaute hiko.

+ TE MONI TAWERE KI TE KAUTE HIKO: | utua te moni hua hei moni tawere
notemea nau téna i tono, ndtemea ranei koia tonu te tikanga i utua ai koe i téra
tau. Tukua mai koa étahi wiki ruarua kia puta ai te moni hua i runga i t kaute
hiko. Hei ténei tau koe ahei ai ki te tono haki, ki te tono moni tawere utu hangai
ranei ina tuku atu matou i nga puka whakahou.

« TE MONI TAWERE UTU HANGAI: | utua te moni hua ki te kaute péke kua
tuhia nei ki ténei reta. Ki te mea kei te hé ténei nama, waea 0508 ENTRUST
(0508 368 7878). Mehemea koe i tono moni tawere utu hangai engari i whiwhi
haki k&, ko tona tikanga, i ténei tau kdore matou i ahei te mahi mou he moni
tawere utu hangai. Hei téra tau koe ahei ai ki te tono moni tawere utu hangai ina
tuku atu matou i nga puka whakahou.

» Ména kei te pirangi kia tere ake t6 whiwhi i d moni, téna whakakia mai te pepa
whakakl mo te whakawhiti tika ki te kaute kei ténei mokihi, ka whakahoki mai ai.

Ki te kore e marama ki a koe te puka uia koa tétahi atu kia whakamaramatia

ki a koe.

- E UIGA | LAU PEIMENI MAI TUPE MAUA A LE
KAMUPANI

» O tupe maua a le Entrust ‘ua totogi atu i le igoa o le tagata

‘olo‘o i luga o le pili o le paoa i le aso 3 o Aukuso 2016 . E 1& mafai ona totogiina i

se isi lava tagata e | ‘o iai le igoa i luga o le pili o le paoa.

« SIAKI: ‘Afai e Ié mafai ona ‘e teuina i le faletupe le siaki, toe fa‘afo’i mai ma le tusi
na ‘avatu fa‘atasi ma le siaki ona matou totogi atu lea o le tupe i le pili o le paoa.

* TUPE TOTOGI SA'O ATU | LE PILI O LE PAOA: ‘O tupe maua sa totogi sa‘o
ona sa ‘e talosagaina po‘o le ‘auala lena sa totogi atu ai ia te ‘oe i le tausaga
‘ua te'a. Fa'amolemole fa‘atali mo le lua vaiaso e maua ane ai le tupe i lau pili
o le paoa. E mafai ona ‘e talosagaina se siaki po‘o le totogi sa‘o pe‘a ‘aumai
pepa fou i le tausaga fou.

* TOTOGI SA'O: Sa totogi atu le tupe i le nimera o le tusitupe ‘olo‘o i luga
o le tusi. ‘Afai e I& sa‘'o le nimera, telefoni le 0508 ENTRUST (0508 368 7878).
‘Afai sa ‘e talosagaina le totogi sa‘o ‘ae ‘ua ‘e maua le siaki ‘o lona uiga e &
mafai ona matou fa‘ataunu‘uina lau totogi sa'o i lenei tausaga. E mafai ona ‘e
talosagaina le totogi sa'o i le tausaga fou pe‘a lafo mai au pepa fou.

Afai ‘e te Ié malamalama i lenei pepa fa‘amolemole fesili i se tasi e

fa‘aliliuina mo ‘oe.
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