
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
 
 
 
 
 
The 2019 year has been focused on progressing undergrounding projects across the Entrust district as 
well as continuing to improve and streamline dividend processes. Entrust also welcomed a new 
Trustee, Alastair Bell following the October 2018 elections with James Carmichael departing as a 
Trustee.  
 

INCOME AND EXPENDITURE 

For the year ended 30 June 2019, income was $123.5 million. This sum was made up of $122 million 
from Vector in dividends and $1.5 million from interest on funds.  
 
The total expenditure incurred by the Trust for the year was $3.9 million compared to $3.2 million last 
financial year. This increase in costs follows several years of steadily reducing costs. Entrust will 
continue to focus on reducing costs, however in the financial year being reported on, the cost of the 
October 2018 Entrust election which occurs every three years and higher legal fees both contributed 
to an increase in expenditure. 
 

BALANCE SHEET 

Entrust holds 751 million shares in Vector on behalf of beneficiaries. The 
value of these shares at 30 June 2019 was $2.8 billion.  

 
ANNUAL DIVIDEND  
The September 2018 dividend was $350 and though not in the period being 
reported on, the September 2019 dividend increased to $360, despite 
beneficiary numbers increasing to 336,000. This is our biggest dividend 
distribution to date. 
 
We know that for many, many people the Entrust dividend is hugely 
important to their financial wellbeing. Comments to our Facebook page are 
both humbling and enlightening, as people express their thanks and tell us 
how urgently they needed that money. For people who are not so financially constrained, the Entrust 
dividend is a welcome boost, as it is for many local businesses. 
 
The Entrust dividend put more than $120 million into the Auckland economy, largely in cash by 
cheque or direct credit to bank accounts. We know from feedback we receive that local hairdressers, 
car repair businesses, clothing and shoe stores, are high on the list of places where people spend 
their dividend. Cafes and restaurants also notice an increase in trade during the dividend period. 
 
To ensure that everyone who is entitled to the dividend knows that it has been paid, a short 
advertising campaign is undertaken each year at dividend time, as well as mid-year when we send a 
letter to income beneficiaries asking them to nominate how they want their dividend to be paid. 
 
The Trust has a legal obligation to pay everyone who is entitled to the dividend, so it is important that 
we let people know of their eligibility and when the dividend has been paid.  



 

 

 

 
 
Advertising is important because several thousand new consumers move into the Trust District every 
year and even more people change address and switch retailers. In 2018, we had over 46% churn 
where there were new people or different names at an address in the Trust District. The advertising 
helps ensure that everyone who is eligible for a dividend can nominate how they get paid and know 
when to check their mail or bank account when the dividend has been paid. 
 
Wherever possible, we pay the dividend as a direct credit to a person’s bank account. However, this is 
not possible when people move or switch electricity retailers and we are unable to match payment 
details accurately. In those cases, to ensure we pay the correct person, the dividend is paid as a 
cheque.  
 
We are aware that one bank, Kiwibank, will not accept cheques from next year. We have advised 
them and the appropriate government ministers that this will mean around 10,000 Kiwibank 
customers will not be able to bank their cheques and may need to have it paid as a credit to their 
power account. We will continue to monitor the situation regarding cheques as many people choose to 
receive their dividend via this payment option.   
 
 

OUR KEY PRIORITIES 
As owners of a significant and important investment in Vector, 
Entrust gets involved in many projects and initiatives each year. 
Key initiatives over the past year have included: 
 
 
Energy Solutions Programme: 
As the majority shareholder of Vector we have an agreement that 
commits Vector to spend $10.5 million per year on projects in the 
Entrust district.  
 
Historically this fund has been used for undergrounding projects in 
the Entrust district, however from 2015 the parameters around 
the fund were changed and extended to include new technology 
initiatives such as solar and battery and EV chargers. The 
programme is now known as the Energy Solutions Programme. 
 



 

 

 
Undergrounding  
 
We reported last year that the ability to deliver large-scale undergrounding projects had been 
significantly impacted, as Chorus had reduced funding to underground their telephone lines meaning 
there would be no visual benefit to undergrounding as telephone poles and wires would remain in 
place even if electricity lines were underground. 
 
We are delighted to advise that Chorus has reviewed their decision and will continue to support 
undergrounding, particularly large scale, suburban undergrounding projects. We expect to be able to 
make an announcement regarding a new large-scale undergrounding project in the near future. 
 
In the last year undergrounding projects were completed in Franklin Road (Freemans Bay), Station 
Road (Otahuhu), Alba Road (Greenlane), St. Georges Road (Avondale), Sarsfield Street (Herne Bay), 
Dominion Road (Mt Eden), Rahiri Road (Mt Eden), Taurarua Terrace (Parnell), Brown Street 
(Ponsonby), Windsor Street (Parnell) and Walmer Road (Pt. Chevalier).  
 
Vector has completed all the projects without any injury to field staff and has again received positive 
customer feedback on completion of the projects.  
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Community generation 
 
As reported last year a new initiative saw a range of mobile generator units purchased to support 
vulnerable and medically dependent consumers and wider community groups within the Entrust 
District during planned outages and extended unplanned outages such as from storms.  
 
The sixty small generators have been 
used extensively to support essential 
appliances of vulnerable and medically 
dependent customers.  
 
The six trailer and truck mounted mobile 
generator units that were purchased are 
also in service now and are being used to 
support wider community groups during 
network contingencies and planned 
outages through connecting directly into 
Vector’s network.  
 
 

Kawakawa Bay smart grid 
 
Entrust and Vector have committed to developing a micro smart grid solution to improve the 
resilience and customer experience at Kawakawa Bay with the project being on track for completion 
later this year. The network to this area is exposed to significant geographical challenges and a 
microgrid which consists of a solar and battery system will reduce the outage times experienced by 
residents in Kawakawa Bay.  
 
 

APPOINTMENT OF AUDITORS 
 
At last year’s Annual Meeting of Beneficiaries, Grant Thornton were appointed the Entrust auditors.  
Trustees recommend the retention of Grant Thornton for the 2019/2020 financial year. 
 
 

REMUNERATION OF AUDITORS 

The audit fees for 2018/19 were $40,500. 
 
In accordance with section 101(3) of the Electricity Act 2010, a motion will be put to the Annual 
Meeting of beneficiaries authorising the Trust to fix the fees and expenses of the auditors for the 
ensuing year. 
 
 
Entrust Trustees          8 October 2019 
 
William Cairns, Chairman 
Michael Buczkowski, Deputy Chairman 
Alastair Bell 
Paul Hutchison 
Karen Sherry 







 

 

Grant Thornton New Zealand Audit  
Partnership 
L4, Grant Thornton House 
152 Fanshawe Street 
PO Box 1961 
Auckland 1140 
 

T +64 9 308 2570 
F +64 9 309 4892 
www.grantthornton.co.nz 

 

 

 

 
 

 

Chartered Accountants and Business Advisers 

Member of Grant Thornton International Ltd     

 
 

  

   

   

  
 

 

 

 

 

To the Beneficiaries of Entrust 

 

Report on the Audit of the Consolidated Financial Statements 

Opinion 

We have audited the consolidated financial statements of Entrust (“Group”) on pages 5 to 45 which 

comprise the consolidated statement of financial position as at 30 June 2019, and the consolidated 

statement of comprehensive revenues and expenses, consolidated statement of other comprehensive 

revenue and expense, consolidated statement of changes in net assets and consolidated statement of 

cash flows for the year then ended, and notes to the financial statements, including a summary of 

significant accounting policies 

In our opinion, the accompanying consolidated financial statements present fairly, in all material 

respects, the financial position of the Group as at 30 June 2019 and its financial performance and cash 

flows for the year then ended in accordance with Public Benefit Entity International Public Sector 

Accounting Standards (Not For Profit) issued by the New Zealand Accounting Standards Board. 

Basis for Opinion 

We conducted our audit in accordance with International Standards on Auditing (New Zealand) (ISAs 

(NZ)) issued by the New Zealand Auditing and Assurance Standards Board. Our responsibilities under 

those standards are further described in the Auditor’s Responsibilities for the Audit of the consolidated 

Financial Statements section of our report. We are independent of the Group in accordance with 

Professional and Ethical Standard 1 (Revised) Code of Ethics for Assurance Practitioners issued by the 

New Zealand Auditing and Assurance Standards Board, and we have fulfilled our other ethical 

responsibilities in accordance with these requirements. We believe that the audit evidence we have 

obtained is sufficient and appropriate to provide a basis for our opinion.  

Other than the provision of audit services, the firm has no other interest in the Group. 

Other Information  

The Trustees are responsible for the other information. The other information comprises the Trustees 
Report, Directory, but does not include the financial statements and our auditor’s report thereon. 

Our opinion on the financial statements does not cover the other information and we do not express any 
form of audit opinion or assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. 

If, based on the work we have performed on the other information obtained prior to the date of this 
auditor’s report, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard. 

Independent Auditor’s Report 
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Trustees’ Responsibilities for the Consolidated Financial Statements  

The Trustees are responsible on behalf of Entrust for the preparation and fair presentation of these 

consolidated financial statements in accordance with the Public Benefit Entity International Public Sector 

Accounting Standards (Not For Profit) issued by the New Zealand Accounting Standards Board, and for 

such internal control as those charged with governance determine is necessary to enable the 

preparation of consolidated financial statements that are free from material misstatement, whether due 

to fraud or error. 

In preparing the consolidated financial statements, those charged with governance are responsible for 

assessing the Group’s ability to continue as a going concern, disclosing, as applicable, matters related 

to going concern and using the going concern basis of accounting unless the Trustees either intend to 

liquidate the Group or to cease operations, or have no realistic alternative but to do so. 

Auditor’s responsibilities for the Audit of the Consolidated Financial Statements 

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements 

as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 

report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a 

guarantee that an audit conducted in accordance with ISAs (NZ) will always detect a material 

misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, 

individually or in the aggregate, they could reasonably be expected to influence the economic decisions 

of users taken on the basis of these consolidated financial statements. 

A further description of the auditor’s responsibilities for the audit of the financial statements is located on 

the External Reporting Board’s website at: https://www.xrb.govt.nz/assurance-standards/auditors-

responsibilities/audit-report-7/ 

Restriction on use of our report 

This report is made solely to the Beneficiaries, as a collective body. Our audit work has been undertaken 

so that we might state to the Beneficiaries, as a collective body those matters which we are required to 

state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we 

do not accept or assume responsibility to anyone other than the Beneficiaries, as a collective body for 

our audit work, for this report or for the opinion we have formed. 

 

Grant Thornton New Zealand Audit Partnership 

 

Auckland, New Zealand 
 
23 August 2019 
























































































